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BETWEEN:
HOTEL DIEU GRACE HEALTHCARE
(hereinafter called the "EMPLOYER" or the "HOSPITAL")

AND

ONTARIO PUBLIC SERVICE EMPLOYEES UNION
AND ITS LOCAL 101
(hereinafter called the "UNION")

ARTICLE 1 - PURPOSE

1.01

1.02

The general purpose of this Agreement is to establish and maintain mutually beneficial
relationship between the Hospital, its employees and the union.

All references to the masculine gender in this Agreement shall also be read in the feminine
gender or vice versa, wherever the context applies.

ARTICLE 2 — RECOGNITION

2.02

2.03

The term "full-time employee" when used in this agreement will mean a regular employee who
is regularly scheduled to work 37.5 hours weekly or on an average of 75 hours in a bi-weekly
pay period, exclusive of a daily lunch period of ¥z hour. -

The term "part-time employee" used in this agreement will mean a regular employee who is
regularly scheduled to work a minimum of 15 hours but less than 37.5 hours per week
exclusive of a % hour lunch or an average of 30 hours in a bi-weekly pay period.
Notwithstanding the foregoing, part time employees cannot be regularly scheduled to work in
excess of thirty (30) hours per week without mutual agreement uniess the employee is the least
senior employee available and qualified to perform the work. The parties will review part time
hours in January of each year.

Part-time employees shall be entitled to overtime pay at the rate of time and one-half (1 1)
their regular straight time hourly rate for all hours worked in excess of 7.5 hours in any
work day or in excess of seventy-five hours in any biweekly pay period.

Part-time employees will work shift work and weekends as required by the Hospital. The
Hospital will agree to distribute the work in an equitable manner or as agreed to by the
parties.

The above does not pertain to individuals who have been hired to work weekends or shift
work.
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4.02 (a)

5.01

(b)

(@)

(b)

(©)

(d) The parties agree that a safe workplace, free of violence and harassment, is a fundamental principle of

a healthy workplace. Commitment to a healthy workplace requires a high degree of cooperation
between members of the healthcare community. Employees are empowered to report incidents of
disruptive behaviour or domestic violence without fear of retaliation. The parties are committed to a
harassment and violence free workplace and recognize the importance of addressing discrimination
and harassment issues in a timely and effective mannet.

(e) The Hospital and the Union accept their responsibility to act in accordance with the Ontario

Occupational Health and Safety Act and the current Terms of Reference approved by the Joint
Health and Safety Committee.

It is agreed that upon commencement of employment, new employees shall be advised by a
representative of the Hospital of the existence of the Union and of the conditions surrounding
their employment, as contained in the within collective agreement, and rules that may be
formulated under its terms. It is agreed that upon commencement of employment in his or her
classification, the job duties and responsibilities will be clearly defined within the context of
the job descriptions.

The Employer agrees that copies of job descriptions will be made available to the Union upon
request. When a new position or classification is developed, the Employer will provide a copy

to the incumbent(s) and the Union.

ARTICLE 5 - MANAGEMENT RIGHTS

The Union acknowledges that it is the exclusive function of the Hospital to:

Maintain order, discipline and efficiency, and to make, alter and enforce rules and regulations
to be observed by employees, such rules and regulations not to be contrary to the terms of this
Agreement;

hire,direct, classify, transfer, promote, demote, suspend, discharge, assign employees to shifts;
to increase and decrease the working forces, provided that a claim that an employee has been
discharged or otherwise disciplined without reasonable cause may be the subject of a grievance
and dealt with in accordance with the grievance procedure;

generally to manage the Hospital at its sole and absolute discretion and, without restricting the
generality of the foregoing, to determine the number and location of the Hospital's
establishments, the services to be rendered, the methods, the work procedures, the kinds and
locations of machines, tools, instruments and equipment to be used; to select, control and direct
the use of all materials required in the operation of the Hospital; to determine the work and
services to be provided and performed, and to make, alter and enforce regulations governing

4
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7.01

7.02

7.03

7.04

7.05

7.06

7.07

7.08

Emplovee Representatives

The Union will keep the Employer informed of its Executive body and committee.

For purpose of this Article, the name and position of each of the committee members, from
time to time selected, shall be given to the Employer in writing.

No employee shall enter into any agreement with the Employer, or any of its representatives
which conflicts with the collective agreement. No individual member or group of members

shall undertake to represent the Union at meetings with the Hospital without proper
authorization of the Union.

The Union shall have the right to the assistance of O.P.S.E.U. representatives at all times and
the representatives shall be given reasonable access to Hospital premises to assist the members.

The Employer agrees to permit a representative of the Union to interview new employees as a
group during orientation for a maximum of twenty (20) minutes without loss of pay for the
purpose of discussing the benefits and duties of Union membership and their responsibilities
and obligations to the Hospital and the Union. Management shall designate a place on the
Hospital premises for such interviews and shall have the right to have a Hospital representative
attend any such interview if it so wishes. The employer will notify the Union President, or
designate, when orientation of any new OPSEU members will be taking place.

Grievance Committee

The Grievance Committee will be comprised of up to two (2) employee representatives and a
staff representative of the Ontario Public Service Employees Union. The employer agrees to
recognize Union Stewards to be elected or appointed from amongst the employees in the
bargaining unit for the purpose of handling grievances as provided under this collective
agreement. However, it is understood and agreed that no more than one (1) Union steward
shall be absent from the same department or working unit for this purpose.

Stewards and representatives shall be granted reasonable time off without loss of pay to attend
to needs of the members. Such time off shall be requested with as much advance notice as
possible to the respective Department Manager or designate and shall be without loss of pay,
except while attending an Arbitration Board meeting.

The Union acknowledges that the Stewards have regular duties to perform on behalf of the
Employer and that such persons will not leave their regular duties without obtaining permission
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will have potential adverse effects upon employees in the bargaining unit, the parties agree that they
will discuss possible ways and means of avoiding or minimizing the impact, including:

6 Identifying and proposing possible alternatives to any action that the Hospital may propose
taking;

(i) Identifying vacant positions within the Hospital for which surplus members of the
bargaining unit might qualify, and seeking ways to address on-the-job retraining needs of
emplovees.

To allow the Labour Management Committee Meeting to carry out its mandated role under this

Article XXXX, the Hospital will provide the Committee, with pertinent financial and staffing
information and with a copy of any reorganization plans which impact on the bargaining unit.

Pav for Members of Central Negotiating Committee

7.12 In the event that the Hospital and Union agree to participate in Central Negotiations carried on

jointly with other Ontario Hospitals, it is agreed that the Union Negotiating Committee
members up to a maximum of three (3) shall be paid for time lost from their normal straight
time working hours at their regular rate of pay without loss of leave credits for attending
Central Negotiating meetings with the Hospital Central Negotiating Committee in direct
negotiations prior to conciliation. Once conciliation is invoked, Union members of the Central
Negotiating Committee shall receive unpaid time off for purposes of catrying on these
negotiations effective the date the conciliator convenes his first meeting with the parties and —

until such time as an Agreement is concluded.

Article 09 - Accident Prevention - Health & Safety Committee

9.01 The Hospital and the Union agree that they mutually desire to maintain standards of safety and
health in the Hospital in order to prevent accidents, injury and illness.

9.02 Recognizing it’s responsibilities under the applicable legislation, the Hospital agrees to accept as a
member of it's Accident Prevention-Health and Safety Committee, one (1) representative per Committee
selected or appointed by the Union from amongst bargaining unit employees.

9.03 Such Committee shall identify potential dangers and hazards, institute means of improving health
and safety programs and recommend actions to be taken to improve conditions related to safety and health.

9.04 The Hospital agrees to cooperate reasonably in providing necessary information to enable the
Committee to fulfill its functions.

9.05 Meetings shall be held every second month or more frequently at the call of the Chair, if required.
The Committee shall maintain minutes of all meetings and make the same available for review.

9.06 The representative is appointed or selected in accordance with OPSEU policy. Time off for such
representative(s) to attend meetings of the Accident Prevention-Health and Safety Committee in accordance
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8.04

8.05

8.06

8.07

8.08

3.09

grievance, the remedy sought, and the E.o&mmosm of the Agreement which are alleged to have been violated.
The Department supervisor will deliver her decision in writing within seven (7) calendar days following the
day on which the grievance was presented to her. Failing settlement, then:

Step No. 2

Within seven (7) calendar days following the decision in the immediately preceding step, the grievance may
be submitted in writing to the Chief Human Resources Officer or designate of the Hospital. A meeting will
then be held between the Director of Chief Human Resources Officer or designate and Unit Manager and
the grievor, steward and Union staff representative within seven (7) calendar days of the submission of the
grievance at Step No. 2 unless extended by agreement of the parties. It is further understood that either
party may have such reasonable assistance as they may desire at such meeting. The decision of the Hospital
shall be delivered in writing within seven (7) calendar days following the date of such meeting.

Policy Grievance

A grievance arising directly between the Hospital and the Union concerning the interpretation, application
or alleged violation of the Agreement shall be originated at Step No. 2 within fourteen (14) calendar days
following the circumstances giving rise to the grievance. It is expressly understood, however, that the
provisions of this Article may not be used with respect to a grievance directly affecting an employee which
she could have instituted herself and the regular grievance procedure shall not be thereby bypassed. Where
the grievance is a Hospital grievance, it shall be filed with the Local Union President or designate.

Group Grievance

Where a number of employees have identical grievances and each one would be entitled to grieve
separately, they may present a group grievance in writing, signed by each employee who is grieving to the
Department Head or her designate within fourteen (14) calendar days after the circumstances giving rise to
the grievance have occurred. The grievance shall then be treated as being initiated at Step No. 1 and the
applicable provisions of this Article shall then apply with respect to the handling of such grievance.

Discharge Grievance

A claim by an employee that she has been unjustly discharged shall be treated as a grievance if a written
statement of such grievance is lodged by the employee with the Hospital at Step No. 2 within seven @)
calendar days after the date of discharge is effected.

Failing settlement under the foregoing procedure, any grievance, including a question as to whether the
grievance is arbitrable, may be submitted to arbitration as hereinafter provided. If no written request for
arbitration is received within fourteen (14) calendar days after the decision under Step No. 2 is given, the
grievance shall be deemed to have been abandoned.

All agreements reached under the grievance procedure between the representatives of the Hospital, the
representatives of the Union and the grievor(s) will be final and binding upon the Hospital, the Union, and
the employee(s).

When either party requests that any matter be submitted to arbitration as provided in this Article, it shall
make such request in writing addressed to the other party to this Agreement, and at the same time appoint a
Nominee. Within seven (7) calendar days thereafier, the other party shall appoint its nominee, provided
however, that if such party fails to appoint its nominee as herein required, the Ministry of Labour for the
Province of Ontario, shall have power to make such appointment upon application thereto by the party
invoking the arbitration procedure. The two nominees shall attempt to agree upon a Chairman of the

10
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No. 2 of the Grievance Procedure within seven (7) working days after the employee ceases working
for the Employer and for the purposes of this Article, Step No. 1 shall be waived.

The Hospital acknowledges management's responsibility to identify performance deficiencies in a
timely manner.

ARTICLE 12 - BULLETIN BOARD

12.01 It is agreed and understood that the Employer shall provide at no cost to the Union and shall
place in a mutually agreeable locations, nine (9) bulletin boards to be used for the purpose of
posting Union notices and job postings. Such notices shall not be removed by unauthorized
personnel. The locations shall be:

1.R.C.C. Huot Building

2. Human Resources

3. Dr. Y. Emarra Main Bulletin Board

4. Glengarda Building

5. We C.A.R.E. for Kids House

6. Withdrawl Management

7. The Residential Treatment Facility —
8. Crisis Dept. Ouellette Site

9. A.C.T. locations

12.02 Such notices shall be submitted by a representative of the Union to the office of the Director of
Labour Relations for approval. There shall be no distribution or posting by employees of
pamphlets, advertising or political matter, cards, notices or any other literature on the
Hospital's property, unless initialed by the Union Local President and the Director of Labour
Relations or her designate.

ARTICLE 13 - FILLING OF VACANCIES AND JOB POSTING
13.01 An application for transfer system will be established by the Employer under which any
employee will be able to fill out an appropriate form indicating his interest in working within
the bargaining unit elsewhere in the Hospital and his name shall be given consideration when a
vacancy occurs. Where there is more than one application for a position from members of the
bargaining unit and where qualifications, competence and skill are relatively equal, seniority
shall be the deciding factor.
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13.07

14.01

14.02

(@)
(&)

(©)

(d)

®
(8)
(h)

Where a posted position is awarded and the candidate who accepts the position elects not to
move forward with the transfer, or where an employee transfers then elects to revert to
his/her former position within the trial period, the employer shall proceed with the process
outline in article XXXX by using the applicant log from the original posting. If the original
log is empty the position will be reposted for three (3) days prior to hiring externally. For
clarification Temporary employees are deemed to be external employees for the purpose of
job postings.

ARTICLE 14 — SENIORITY

Probationarv Pericd
Newly hired employees shall be considered to be on probation for a period of sixty (60) working
days from date of last hire (450 hours worked for part-time employees). If retained after the
probationary period, the employee shall be credited with seniority from date of last hire. With the
written consent of the Hospital the probationary employee and the President of the Local Union or
her designate, such probationary period may be extended. It is understood and agreed that any
extensions to the probationary period will not exceed an additional sixty (60) working days (450
hours worked for part-time employees) or such lesser period as may be agreed by the parties.

Tt is mutually agreed that within the first thirty (30) working days of employment, an
evaluation will be made of the probationary employee so that the Hospital can assess the
employee's performance and the employee may be made aware of any deficiencies.

An employee's seniority shall be cancelled and his employment shall be terminated for any of ~
the following reasons:

if the employee quits;

if the employee is discharged and his discharge is not reversed through the

grievance procedure;

if the employee has been laid off and fails to accept recall 1o a position with the employer in
their former classification and status regardless of wage schedule.

if the employee has been laid off and fails to indicate his intention to return to work within five
(5) days and to return within fourteen (14) days after he has been notified by the Hospital to do
so through registered mail addressed to the last address on record at the Hospital;

if the employee is absent from work for more than three (3) consecutive working

days without providing a reason satisfactory to the Hospital for such absence;

if the employee overstays a leave of absence granted by the Hospital without providing a
reason satisfactory to the Hospital;

if the employee has been laid off for a period in excess of twenty-four (24) months without
being recalled to work by the Hospital;

if the employee retires;

if the employee is absent due to illness or injury for a period in excess of thirty (30) months.
This clause shall be interpreted in a manner consistent with the Ontario Human Rights Code.
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14.04

(b

(@)
(b)

During an unpaid absence exceeding sixty (60) continuous calendar days, credit for service
for purposes of salary increments, vacation, sick leave, or any other benefit under any
provision of the collective agreement or elsewhere, shall be suspended; the benefits
concerned appropriately reduced on a pro-rata basis and the employee's anniversary date
adjusted accordingly.

In addition, the employee will become responsible for full payment of subsidized employee
benefits in which she is participating for the period of the absence. The employee may
arrange with the Hospital to prepay the full premium of any applicable subsidized benefits
in which she is participating during the period of the leave in excess of sixty (60)
continuous days to ensure continuing coverage.

It is further understood that during such absence, credit for seniority shall be suspended and
not accrued during the period of absence. Notwithstanding this provision, seniority shall
accrue for a period of thirty (30) months if any employee's absence is due to disability
resulting in WCB or LTD benefits.

(i) Notwithstanding Article XXXXX), service and seniority will accrue for a maximum period
of seventeen (17) weeks if an employee's absence is due to pregnancy leave and for a
maximum period of thirty-five (35) weeks if an employee's absence is due to a parental
leave. In addition, the Hospital will continue to pay its share of the premiums of the
subsidized employee benefits in which the employee is participating from seventeen (17)
weeks from the commencement of the leave while the employee is on pregnancy leave and
for up to thirty-five (35) weeks from the commencement of the leave while the employee is
on parental leave, unless the employee does not intend to pay her contributions.

The Hospital agrees to provide, in response to an employee's request her service and/or anniversary
date.

An employee who is transferred to a position outside the bargaining unit for:
a period of less than eighteen (18) months or such longer period as the parties may agree upon; or,

a specific term of appointment, including temporarily replacing an employee outside of the
bargaining unit

shall retain, but not accumulate seniority held at the time of transfer. In the event the employee is
returned to a position in the bargaining unit within the time periods noted in (a) or (b) above, she
shall be credited with seniority held at the time of transfer and shall resume accumulation from the
date of her return to the bargaining unit.

Lav-Offs and Recall
When it becomes necessary to increase or reduce the working force, then, where qualifications
between employees are relatively equal, the following procedures shall apply:

16
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(iv)

)

(a) accept the lay-off, and be placed on a recall list for the period in  accordance
with 14.02 (g}, or

(b)  displace a part-time employee who has lesser bargaining unit seniority and is
the least senior part time employee in a lower or identical paying classification
in the bargaining unit, provided the employee subject to lay-off is qualified to
perform the duties of the lower or identical classification. Such employee so
displaced shall have the same rights to the provisions above.

An employee who has the right to displace another employee shall have the
right to the same training period as would typically be accorded to a new
employee. Such training period may commence prior to the anticipated
displacement.

() A part-time employee will not be entitled to displace a full-time employee.

An employee who displaces an employee in a lower paying classification will
be placed on the salary grid of the lower classification consistent with the level
he would have achieved in the lower classification based on his service anc
experience with the Hospital.

—

Employees, while on lay-off, shall not accrue vacation pay.

Notice of Recall

Where an employee meets one of the following criteria, the following will apply.

Definition of Lay Off-

An employee will be considered laid off and have recall rights as per the
Collective agreement if,

a) A full time employee displaces into a lower wage rate
b) A full time employee displaces into a part time position
¢) A full time employee does not retain a regular full time
position
d) A part time employee displaces into 2 lower wage rate
€} A part time employee does not retain a regular part time position

18
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14.07

14.09

(ix) The employee recalled and reinstated to his former classification shall receive the__
appropriate rate of pay for that classification at the time of recall. Any employee
recalled and reinstated to any other position will receive the appropriate rate of pay for
such position at the time of recall.

(x) The Hospital and the Union recognize their joint responsibility and commitment to
cooperate and participate in any government funded programs available to assist
employees affected by a lay-off.

(xi) For the purpose of Article 14.02 (g), the two year period will be re established in
situations where a laid off employee is recalled, returns to work in a temporary position
and where such temporary position ends.

Temporary Service Reduction

a) When the Hospital intends to reduce services in whole or part for up to two (2) consecutive
weeks at a time, example, over Christmas, March Break, summer shutdown, they will
endeavor to provide the Union with eight (8) weeks but no less than four (4) weeks
written notification prior to the intended closure. In addition, employees in their respectiv
departments will be informed of the staffing implications so they may schedule vacation
take an unpaid leave of absence, lieu time or banked stat holidays.

2

b) Temporary service reductions will not be considered a layoff for the purpose of
exercising bumping rights. However, the Hospital will make every reasonable
effort to ensure that those who wish to continue working will be afforded
such an opportunity. If an employee is required to accept an unpaid leave of
absence during a temporary service reduction, a record of employment
indicating a “shortage of work™ will be provided in accordance with the
Employment Standards Act, 1995 upon request by the employee.

Seniority List

A separate seniority list for full-time, part-time and casual employees shall be submitted to the

Union and posted on the bulletin boards in the months of January and June in each year. The

seniority lists shall show each employee's date of hire with the Employer, name, and

classification, seniority date for full-time employees and seniority hours for part-time and
casual employees.

20
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17.02

17.05

17.07

17.08

17.09

17.10

17.11

17.12

The employer will be responsible for seventy-five (75%) per cent of the billed premium toward the
HOODIP LTD plan as per the OHA contract and employees will be responsible for twenty-five (25%) per
cent of said billed premium. It is understood that employees currently in receipt of LTD benefits will be
grandfathered under the previous plan for the duration of their current LTD claims. Employees shall pay
their portion of the billed premiums through payroll deduction.

Sick leave banks standing to the credit of an employee shall be utilized to supplement payment for the sick
leave days which would otherwise be paid at less than full wages, or for sick leave days at no wages.

Where an employee, employed as of the effective date of the transfer to HOODIP or equivalent, did not
have the required service to qualify for payout on termination, she shall be entitled to the same payout
provisions as set out in Article 17.06 above, providing she subsequently achieves the necessary service to
qualify for payout under those provisions.

Where an employee, with accumulated sick leave credits remaining, is prevented from working for the
Hospital because of an occupational illness and/or accident which is recognized by the Workers
Compensation Board as compensable within the meaning of the Workers Compensation Act, the Hospital,
on application from the employee, will supplement the award made by The Workers Compensation Board,
for loss of wages to the employee by such an amount that the award of the Workers Compensation Board
for loss of wages, together with the supplementation of the Hospital, would equal one hundred (100%)
percent of the employee's net earnings to the limit of the employee's accumulated sick leave credits.
Employees may utilize such sick leave credits while awaiting approval of a claim for Workers
Compensation.

Absence due to illness or injury compensable by the Workers Compensation Board shall not be charged
against sick leave credits.

The Hospital shall have the right to demand production of a medical certificate from the employee when
absent from duty due to illness or injury. Such medical certificate shall indicate the first and last day of
sickness and that the employee is fit to resume work. When such medical certificate is demanded and not
produced by the employee, the Hospital shall not be required to pay the employee wages for the time away
from work. The Employer may request an employee attend at Employee Health Services in conjunction
with an employee's return to work following such illness.

When medical certificates are required by the Hospital, such certificates will be paid for by the Hospital
upon production of a receipt indicating the amout of payment. Such medical certificate shall be in a form
deemed acceptable by the Employer.

An employee who is off work due to illness or injury for a period of thirty (30) calendar days or longer will
endeavour to provide the Employer with five (5) days notice of their intent to return to work.

If an employee is on an approved sick leave and her accumulation of sick days have not been completely
used, the employee will be paid for a scheduled holiday falling within such sick leave period and not as an
approved paid sick leave. Such such holiday shall not count as worked hours for the purpose of re-
qualifying for short-term sick benefits.

The Hospital will, by the end of May in each year, advise each full-time employee of the amount of her
unused sick leave credits as of January 1 of the same year, at the employee’s request.
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@

commencement of the leave of absence. Such advanced notice shall be waived in cases of
emergency. The application shall clearly state the contemplated length of time away. In
cases of emergency, the contemplated length of time away shall be called in as soon as
possible. During the period of absence, the employee shall not engage in gainful
employment for any other person, firm or corporation. Failure to comply with this
provision may result in disciplinary action being taken.

Employees are entitled to unpaid Personal Emergency Leave or Family Medical Leave in
accordance with provisions of the Employment Standards Act as amended from time to time. In
doing so, the employee must provide his/her immediate supervisor with the reason and duration of
the time being requested under such provision. For additional information, employees may contact
the Human Resources Department and/or Union Representative.

Union Leave

Leave of absence for Union business shall be applied for in writing by the employee to his or
her Department Head at least two (2) weeks prior to the contemplated commencement of the
leave of absence and the application shall clearly state the length of time he shall be away from
his work and the purpose of the leave of absence. In interpreting this clause, legitimate leave
of absence for Union business shall include conventions, seminars, education programs or
special executive board meetings. An employee shall be allowed to make applications fc
leave of absence for Union business only twice in any calendar year and the total of such leave--
of absence shall not be for longer than a two (2) week period. Not more than two (2)
employees shall be eligible for leave of absence for Union business at one time.

(b) Union Position Leave - Full Time

When an employee is selected as the Union's President or first Vice President (provincially) or the
full time Local President, the Union will immediately following such election advise the Employer
of the name of the employee so elected. Leave of Absence without pay shall be granted from the
employee's place of employment for the duration of the current term of office. The Union and the
Employer agree to meet at the earliest opportunity to negotiate provisions for the continuance of
appropriate benefits.

When an individual of the bargaining units represented centrally by OPSEU is elected or appointed
as an Executive Board Member, Executive Officer, or a member of Medical Division Executive,
such an individual shall be granted leave of absence for the time off required to exercise the duties
of such an appointment. Individuals requesting such leave of absence, are to provide the Employer
with one (1) month's written notice except in extenuating circumstances. Such position shall be
limited to one (1) member from the Hospital.

The Hospital will grant a leave of absence 10 an employee without pay or benefits for a period not
to exceed six (6) months for the purpose of accepting a temporary full-time position with the Union.
Application for such leave must be made at least one (1) month prior to commencement of the
leave. No more than one employee shall be absent on such leave at any one time. During such

24
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Insurance waiting period, and receipt by the Hospital of the employee's Employment Insuranc_
cheque stub as proof that she is in receipt of Employment Insurance pregnancy benefits, and
shall continue while the employee is in receipt of such benefits for a maximum period of
fifteen (15) weeks. The employee's regular weekly eamings shall be determined by
multiplying her regular hourly rate on her last day worked, prior to the commencement of the
leave, times her normal weekly hours. The employee does not have any vested right except to
receive payments for the covered employment period. The Plan provides that payments in
respect of guaranteed annual remuneration or in respect of deferred remuneration or severance
pay benefits are not reduced or increased by payments received under the Plan.

Parental Leave

An employee who has been employed for at least thirteen (13) weeks is eligible for parental
leave, whether they become a parent through the birth of their child, through adoption, or if
they are in, or enter into, a relationship of some permanence with a parent of a child, and they
intend to treat the child as their own.

Such leave must commence within thirty-five (35) weeks of the day the child was born, or
becomes into custody, care and control of the employee for the first time.

Parental leave for an employee who has taken pregnancy leave must commence at the end of
the pregnancy leave unless the child has not come into the care of the parent by that time. 2
employee must give at least two (2) weeks’ notice of the date that the parental leave is to begin.
Where the child comes into the custody, care and control of the employee for the first time
sooner than expected, the leave will begin on the day the employee stops working, and notice
must be provided within two (2) weeks of stopping work.

An employee’s parental leave ends thirty-five (35) weeks after it began, if the employee also
took pregnancy leave and thirty-seven (37) weeks after it began otherwise. An employee may
end his or her parental leave earlier by providing the Hospital written notice of their intention
to end the leave early at least four (4) weeks before the day he or she wishes to end the parental
leave. In the case of adoption, the employee who is an adoptive parent may request the parental
leave to be extended to twenty-four (24) weeks duration.

An employee who commences a parental leave, as provided under this agreement, who has
applied for and is in receipt of Employment Insurance Benefits, pursuant to the Employment
Insurance Act shall be paid a supplemental Employment Benefit which is equivalent to the
difference between eighty four per cent (84%) of her regular weekly earnings and the sum of
her weekly Employment Insurance Benefits and any other earnings.

Such payment shall commence following completion of the two (2) week Employment
Insurance waiting period, and receipt by the Hospital of the member's Employment Insurance

—
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17.04

(2)

(b)

Where an employee has become a natural father or has qualified to adopt a child and has at least
thirteen (13) weeks of service at the commencement of his/her approved parental leave, such
employee may be entitled to extend the parental leave up to an aggregate of six (6) months without
pay. Such employee shall advise the Hospital as far in advance as possible of their qualifying to
adopt, and shall request the leave of absence in writing upon receipt of confirmation of the pending
adoption. Such request for an extension of the parental leave shall not be unreasonably withheld.

It is understood that during any such extension of the parental leave, credit for service or seniority
for the purposes of salary increments, vacation, sick leave, or any other benefits under any
provisions of the collective agreement or elsewhere shall be suspended during such leave and the
employee’s anniversary date adjusted accordingly. In addition, the employee will become
responsible for full payment of subsidized employee benefits in which he or she is participating for
the period of the absence.

{Applicable to part-time employees)

Where an employee has become a natural father or has qualified to adopt a child and has at
least thirteen (13) weeks of service at the commencement of his/her approved parental leave, such
employee may be entitled to extend the parental leave up to an aggregate of six (6) months without
pay. Such employee shall advise the Hospital as far in advance as possible of their qualifying to
adopt, and shall request the leave of absence, in writing, upon receipt of confirmation of the
pending adoption. Such request for an extension of the parental leave shall not be unreasonably
withheld.

For part-time employees, percentage in lieu of benefits shall continue while on preganancy and/or
parental leave, for a maximum of seventeen (17) weeks maternity leave and ten (10) weeks parental
leave. This payment will be made consistent with Arbitrator Beck’s supplemental award
implementation instructions. This applies to leaves that commence on or after the date of
ratification of this collective agreement

Educational Leave

The Employer recognizes the desirability of employees in the bargaining unit maintaining and
improving their knowledge in their respective areas of practice and for that purpose will give
consideration to requests made to their Department Head or Supervisor for leaves of absence
for members of the bargaining unit with or without pay to attend educational seminars, courses
or conferences. It is acknowledged that this is not an undertaking or guarantee to honour such
requests when made but a statement of policy which will be administered at the Employer's
sole discretion subject to staffing requirements and financial considerations. Each application

for Educational Leave shall be reviewed separately and considered on its own merits.

Employees who as a condition of employment must meet professional registration or
certification requirements will be granted Leaves of Absence with pay in order to write

professional society exams leading to such registration or certification.
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17.08

Leave of Absence - Vacation Credits

Vacation credits will not accrue during leave of absence without pay, except for leave of
absence on Union business for one month or less.

Prepaid Leave

The Hospital agrees to continue a prepaid leave program, funded solely by the employee,
subject to the following terms and conditions and any amendments thereto:

(2)

(b)

(c)

(d)

(e)

The plan is available to employees wishing to defer a portion of their salary according
to one of the following schedules, in accordance with Part LXVIII of the Income Tax
Regulations, Section 6801: .

(1) three (3) years deferral of up to twenty-five (25) percent of annual salary
followed by a one (1) year leave of absence; or

(i)  four (4) years deferral of up to twenty (20) percent of annual salary followed by
one (1) year leave of absence.

The employee must make written application to the appropriate Department Head
least six (6) months prior to the intended commencement date of the program (i.e., the™
salary deferral portion), stating the intended purpose of the leave.

The number of employees that may be absent at any one time shall not exceed one (1)
per department. However, consideration shall be given to more than one (1) employee
taking this leave in departments characterized by independently functioning, multi-
units. The vyear for purposes of the program shall be September 1 of one year to August
31 of the following year or such other twelve (12) month period as may be agreed upon
by the employee and the Hospital.

Written applications will be reviewed by the appropriate Vice-President, or Executive
Director, R.C.C., or his/her designate. Leaves for the purpose of pursuing further
formal education or post-graduate training will be given priority. Applications for
leaves requested for other purposes will be given the next level of priority on the basis
of seniority.

During the agreed upon period of salary deferral, the appropriate amount of the
employee's gross annual salary (according to stipulations of the above schedule) will be
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employee decides, during the course of such leave, not to return to his/her position, ...
least twelve (12) weeks’ notice shall be given to the Employer.

(m) Final approval for entry into the prepaid plan will be subject to the employee entering
into a formal agreement with the Hospital in order to authorize the hospital to make the
appropriate deductions from the employee's pay. Such agreement will include:

(1) a statement that the employee is entering the prepaid leave program in
accordance with Article 17.08 of the collective agreement;

(i)  the period of salary deferral and the leave period for which the leave is
requested;

(iii)  the manner in which the deferred salary is to be held.
The letter of application from the employee to the Hospital to enter the prepaid
leave program will be appended to and form part of the written agreement.

17.09 RESERVIST LEAVE

An employee may be granted unpaid leave without the loss of service or seniority for the
purpose of fulfilling his or her minimum training requirements to maintain their status in the
Canadian Reserve Force. Such leave shall not exceed two (2) weeks per calendar year.
Requests must be made in writing and will be considered on an individual basis by t
Employee’s Department Head or designate. Such requests are to be submitted as far i
advance as possible.

Any requests for military leaves exceeding two (2) weeks may be considered on an individual
basis and if approved, service and seniority will accrue for the duration of the leave.

An employee may be granted unpaid leave without loss of service or seniority for the purpose of
fulfilling his or her obligations to the Canadian Military Reserve in accordance with the
Employment Standards Act. Requests must be made in writing and will be considered on an
individual basis by the Employee’s Department Head or designate. Such requests are to be
submitted as far in advance as possible.

ARTICLE 18 - HOURS OF WORK

18.01 (a) It is agreed that the normal or standard work week shall be an average of thirty-seven
and one-half (37 %) hours, with a normal or standard work day of seven and one-half (7
¥2) hours. Time and one-half (1 %) shall be paid for all hours worked in excess of 7 4
hours per day exclusive of a lunch period or in excess of seventy-five (75) hours in a
two (2) week period.
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18.03 (b)

(&)

(c)

There shall be four (4) days scheduled off within the above mentioned two-week pay perio.
and the Hospital will schedule at least one (1) weekend in three(3) or at least two (2)
consecutive days as days off., unless altered by mutual consent between the Hospital and
employee.

Regular work schedules will not require employees to work more than six (6) consecutive days
unless mutually agreed upon between the employee and the Department Head/Supervisor. If
more than six (6) days are scheduled, the seventh (7th) and consecutive days worked will be at
the rate of one and one-half (1-1/2) times the regular straight time rate. There shall be two (2)
consecutive days scheduled off if a maximum of six (6) days are worked.

Posting of Schedule for all Emplovees:

A four (4) week schedule shall be posted two (2) weeks in advance of the commencement of
the work schedule and the hours of each shift shall be scheduled on a consecutive basis to
avoid split shifts. Where the schedule is changed other than by mutual agreement and less than
forty-eight (48) hours’ notice is given to the employee, time and one-half (1-1/2) of the
employees regular straight time hourly rate will be paid for all hours worked on the first shift
of the revised schedule. Prior to any schedule change after posting, the manager must notify the
affected employee(s) directly of the change. If the schedule change has not been
communicated to the employee(s) directly affected, no disciplinary action will be taken agair.
the employee(s).

o

A minimum of twelve (12) hours shall be scheduled between regular tours of duty. Failure to
provide at least twelve (12) hours between shifts shall result in payment of time and one-half (1
¥2) for all hours worked during the twelve (12) hour violation. However, an employee will not
receive premium payment if it is:

(i) at the employee’s request or agreement, or
(i)  to accommodate a change or trade in shifts(s) between employees, or

(iii)  in an emergency situation beyond the control of the Employer.

(d)Employees who report for work for which they are scheduled or called in but for whom no work is
available in their classification, shall be paid four (4) hours at their regular straight time rate of pay.

Where there is mutual agreement between the employee and the Hospital, an employee may be
scheduled to work nine (9) tours in one (1) biweekly pay period and eleven (11) tours in the next
consecutive biweekly pay period, or vice versa, without overtime being paid in accordance with any other
provision of this Agreement.
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18.10

19.01

19.02

)

the employee at the cashier’s office upon submission of an approved meal voucher signed by
the department manager. It is understood that where an employee has advanced notice of the
additional hours to be worked, a meal voucher shall not be approved.

All work related meetings such as training, info sessions, staff meetings, etc., will be scheduled
during an employees scheduled working hours. Reasonable notice will be given for such
meetings. Where such meetings are not able to be scheduled as above, and where the
Employers requires an employee to attend such a meeting, such employees will be paid their
regular rate of pay for all hours worked subject to article XXXX (overtime provision)

ARTICLE 19 — HOLIDAYS

The following will be recognized by the Hospital as paid Holidays:

New Year's Day Labour Day
Family Day Thanksgiving Day
Good Friday Remembrance Day
Victoria Day Christmas Day
Canada Day Boxing Day

Civic Holiday

Second Monday in June

(Appliable to full-time employees)

An employee employed on a full-time basis who is not required by the Hospital to work on a paid
holiday shall be paid one (1) day's pay calculated at her regular straight time rate. In order to qualify
for such payment, the employee must have worked her last scheduled working day prior to such
paid holiday and she must work her next scheduled working day following such paid holiday,
unless she was unable to do so because of illness or injury established by the production of a
medical certificate or other proof satisfactory to the Director of Human Resources.

(Applicable to full-time employees)

An employee employed on a full-time basis who is scheduled to work on a paid holiday and who
actually works on a paid holiday may elect either:

(i) to be paid for all hours worked on such paid holiday at the rate of one and one-half (1 /)
times her regular rate of pay in addition to her regular rate of pay; or,

(i) to be paid for all hours worked on such paid holiday at the rate of one and one half (1 /)
times her regular rate of pay and to have an alternative day off at regular pay (such day to be
given by the Hospital within six (6) weeks after the paid holiday or a mutually agreeable time
but in no event to exceed three (3) months).
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5 weeks vacation after 13 years of continuous service;
6 weeks vacation after 22 years of continuous service;
7 weeks vacation after 28 years of continuous service

20.04
(a) Choice of an employee's vacation period shall be on the basis of seniority within a working
unit, recognizing the necessity of the employer maintaining sufficient staff in each
classification to ensure the efficient operation of the Hospital.
(b)  Part time employees vacation selection will be based on prorated hours worked from January
1% to December 31 of the previous year. (i.e., if you worked 1170 hours in this time period, you
would book three (3) vacation days to guarantee a full week off).

20.05 If an employee’s anniversary date falls between May 1 and September 30 in any year, the
entitlements in Articles XXXX up to and including Article XXXX shall apply.

20.06 Where an employee’s scheduled vacation is interrupted due to serious illness or injury
which commenced prior to and continues into the scheduled vacation period, the period of
such illness shall be considered sick leave.

Where an employee’s scheduled vacation is interrupted due to a serious illness requiring

the employee to be an in-patient in a hospital, the period of such hospitalization shall be
considered sick leave.

The portion of the employee’s vacation which is deemed to be sick leave under the above
provisions will not be counted against the employee’s vacation credits.

Where an employee is hospitalized for non-elective treatment or procedure immediately prior to or
during scheduled vacation time, the employee will be allowed to cancel the vacation period and
reschedule the vacation period at a later date mutually agreeable to the employer and the employee.
In rescheduling, the employee will not be allowed to change the vacation time already allotted to
more junior employees.

Where a bereavement leave occurs under Article XXXX of this Agreement immediately prior to or during
scheduled vacation time, the employee will be allowed to substitute the affected vacation days with
bereavement days, such vacation days to be taken at a later date, mutually agreed by the employer
and employee.

ARTICLE 21 — BENEFITS

21.01 Pension Plan

38



6¢

7By} Ppapraoad ISLLIBD JUAIAJIP B 93mNSqNs 0} “uawasidy SIy) JO ULa)
A Bunnp WYSLE oYy aAe [[2Ys [ENdSOY Y3 IoASMO -JusuIesiSe 9A1S{[00 SY1 JO UOHBIND AU
0] 92103 [[N} UL UTRWAL [[BYS MOU 20US)ISIXd ur ‘ueld uorsuad oy Sutpnjowr ‘sueld yjauaq Auy

UIeWoy SHJouoy Suljsixy

‘uostad 1ad ‘sreak (7) omy £1242 (' 1§ JO LINWIKBW © 0} PISINGUIIAI
34 01 suoleUIEXS An3w03do Jo 1500 [Ny 9Y3 I9A0D [[14 [BIdSOL] SY3 ‘UOnIPPE U

"A123Ins 1958] spremoi ind 2q 01 Junouwe

ATejauou sy 8Z1[1n 0} AU[Iqe oY1 mofe [Tim uejd sy *a10§o1o1 padieyo wniwerd yl

30 (946001) 1ueo1ad papuny auo Ked [[1A 3T pue (SYIUOW 47 £39A3 pES) Ueld 218D UOISTA
PISIYS Ua310) 2} (am Hun Suruiesieq sy ur saakofdus owm [y apraoid [[1m [eudsoy] oy ]

e[ 248)) NOISIA

"pasreyd umrwiaad 3y Jo (94001) 1)) 334 paIpunyy auQ Aed [[1m 11 pue uelJ o1pny
PIRIYS Uaa1D) a1 yum jrun JurureSreq syi ur seakofdwe owm [[ny opraoid (s rendsoy oyl

uEld orpny

"pasreyd winrwaid a1 Jo (%4001) parpunyy suQ Aed [j1m 31 pue uonezIeNdsSOy
SEAUJ-TWRS yum Jun JurureSieq oy) ur saakojduwe sum [y opracad s [endsof] oyl

"asuadxa sgaK0[dws oy 1e asnods oy 1o s1y
uo ddueinsul ppe 01 sakordwe swy [y & syrwued ose uerd yong ~(00°00SE) ST[IOQ PAIPUNY
SAL] 1s9IB3U 341 01 paje[mo[es Ale[es [enuue saafojdwe swr [0y € sawn om) 01 dn aSe1aao0o
sepiaoid uerd yong -juseambsa s11 10 ueld sournsu] 9317 dnoin STINUERR 2y} JO 3509 WA
3t Jo (%001) 1ueD 1d paspuny sup Suiked Jo Aupiqisuodses oy swnsse [[m [endsol oYL

R S )i |

‘uefd yons jo sjuswaxmMbal ST YIIsm 35UEPIOIdE UI 94 [[14 ueld uotsuad Yons Ul JUSUI[OIUD 1eY)
P2I3e ST J| “UB[J PIES JY} 0} SLUES JIUIAI PUB STUILIBS 12y JO SIY Jo uontod pammnbar 3y safem
,Saokorduwrs 21qIS1[a WOLY 300Pap [[IM pUB Jepunaiay; s[qesed suonNqLIUOD Jo areys s ohopdwg
ayy Aed M Joholdwy Y JBY) PuUB UONEISOSSY [BHASO OWEIU() o) AQ parisiuupe
“UB[d UOISUSg owejuQ Jo sjendsoy ey ur opedionued [ ssskojdwie jeyq pearSe st oy

UOOEZI[eASOH 9IeAI ] TU0g

60°1T

LO'TC

90°1¢

01T

01T



21.10

1. The substituted plan shall not result in a decrease in any benefit provided by th..
existing plan, and

2. Sixty (60) days notice will be given to the Union of the Hospital's intention to substitute
a different carrier, with full details of the plan being substituted provided to the Union,
and

3. Representatives of the Hospital will meet with the Union, if requested, to review and
discuss any problems involved in such substitution.

Premiums Paid During Illness

The Hospital agrees to continue to pay said premiums on behalf of full time employees who
are absent because of illness or injury for the balance of the month in which said illness or
injury occurs and for the month immediately following and for such further period, if any, that

the employee continues to receive paid sick leave benefits,
For clarity, the Hospital agrees to pay its portion of the benefit premiums on behalf of a

full-time employee who is in receipt of WSIB benefits up to maximum period of 12
months. The employee must continue to pay his’her portion of the benefit premium
coverage during the 12 months in order to maintain benefit coverage.

In addition, the Hospital agrees to pay its portion of the benefit premiums

On behalf of a full-time employee who is in receipt of short-term sick leave

benefits in accordance with Article 16.02. The employee must continue

to pay his/her portion of the benefit premium coverage in order to maintain benefit —
coverage.

In accordance with this Article, an employee shall have the option to retain benefit
coverage (beyond the 12 months for WSIB benefits or once short-term sick leave benefits
(Article 16.02) have been exhausted by paying 100% of the benefit premium costs. The
employee must notify the Hospital in writing of continuation of such benefit coverage. The
Employee must provide to the Hospital prior to each annual benefit renewal period
postdated cheques in the amount applicable to the benefit premium costs.

If an employee fails to provide the applicable payments for such benefits, such benefit
coverage shall cease thirty (30) days after receiving official notice by registered mail from
the Hospital.

In the case of a pregnancy or parental leave of absence, the Hospital will pay their part of the
premiums for benefit plans. The premiums to be paid by such employee while absent as aforesaid,
will be deducted from her first pay upon her return to work. In the event such employee does not
return to work, the said premiums to be paid by her while absent as aforesaid, may be deducted
from any monies owing to such employee.
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24.01 Effective the first of the month following ratification of this Agreement by both the Union an..
the hospital, employees using their own cars on approved business of the Employver, shall
receive mileage allowance to be in accordance with Hospital policy, which shall not be less
than forty eight cents ($0.48) per kilometer on the understanding that emplovees will carry a
million dollar ($1,000,000) personal liability insurance.

ARTICLE 25 - OCCUPATIONAL CLASSIFICATIONS AND WAGES

25.02 When a new classification in the bargaining unit is established by the Hospital, or the Hospital makes a
substantial change in the job content of an existing classification, the Hospital shall advise the Union of
such new or substantially changed classification and the rate of pay which is established. If so requested
within thirty (30) calendar days of such advice, the Hospital agrees to meet with the Union to permit the
Union to make representations with respect to the appropriate rate of pay, providing any such mestings shall
not delay the implementation of the new or substantially changed classification. Where the Union
challenges the rate established by the Hospital and the matter is not resolved following the meeting with the
Union, the matter may be referred to arbitration in accordance with the arbitration provisions contained in
this collective agreement, it being understood that any arbitration board shall be limited to establishing an
appropriate rate based on the relationship existing among other classifications within the Hospitals and the
duties and responsibilities involved. It is further understood and agreed that when determining the
appropriate rate, primacy must be given to the relationship between job classifications covered by this
collective agreement and that such relativity must be maintained. Each change in the rate established by the
Hospital either through meetings with the Union or by a Board of Arbitration shall be retroactive from the —
time at which the new or substantially changed classification was first filled.

17.02 Telephone Consultation

Employees who are required to provide professional services over the telephone while on
stand-by (without returning to the hospital) shall be entitled to a minimum of

15 minutes” pay for a call received between 0700 hours and 2300 hours,
and
30 minutes’ pay for a call received between 2300 hours and 0700 hours,

at time and one-half times (1%2) his or her regular straight time hourly rate, or equivalent
time in lieu, per call, regardless of the duration of the call. Any additional time spent on
the call over and above the initial minimum time shall be compensated at the same rate but
in minimum fifteen (15) minute increments. The employee will complete a record of calls
on a form following the period of the call. A call received during a period for which one of
the aforesaid minimums is payable as a result of an earlier call will be treated for these
purposes as a continuation of that earlier call.

42



£

W3rupiw Aepung o3 JySiupiut ABPLL] WO}
Ardde reys wniward Prys pusyesm o, ure og:/ pue ‘urd go:[ | UsemIdq S[[8F WIYS Yons Uo
Pa3IOM SINOY 2IOW IO 9,()§ JoAsusym Adde [Teys wnrwaad 1ys 1ySiu oy, “ure go:1 pue ‘wrd
00:¢ ueamiaq SJ[E] YIYS [ons UO Padyiom SIMOY SIOW 10 0406 Joasuoym A[dde [reys wnruraid
YIys uooureye oy ], “spuaesm uo swniwaid yiys jo Suiprureisd ou aq jjim 21013 Surpurisispun
oy uo (O1/1 3900 2Alpye) oy iod ¢ezg Jo wnmwerd yiys pusyeem e pue (Q[/1
190 2an0aye) moy iad (7'z$ Jo wnrward yiys WS v Q1/1 100 24an09ye) moy Jod 081§
Jo wnruaad yiys uoowssyye ue yun SurmeSieq syl ur seekordws 03 Aed [m xakojdwryg oy

SWNIWALT PUIYIIAL PUE PJIS 0°¢e

‘Tendsoy ay1 Aq 2[qe[IBAR PEIU SINOY Pa[Npaydsun
[BUORIPPE JI0M 0} $109[3 aaAo[dws oy a1aym A[dde 10U SO0p 2[o1JE AT  “SIOM JO SINOY panpayossid
01 A1dde jou seop aporue siy ‘wonesyeld Jo sesodind 10 “ATuo seakojdurs sw-yred 03 s[qeonddy s10N

10°¢C _1onry xad 20UBMO[B QOmpﬂhOQmﬁﬂ.ﬁ e se ﬁﬂmnm 2q I meumz

"TeardsoH ay3 yum sweSuerre Aqpuelg uo [endsoy] oy ur surewss sakojdws ur axeym s[qeoydde

2 10U [[IA 3A0QE 0} paLIdyal sastwad [e11dsoy oyl SulAB9[ 01 20ULIJAI Y, “YJIYS IB[nFaI SIY JO SIN0Y
Sururewrax ayy o ex A[In0Y Je[n3al sy pue (74 ) Jrey suo pue sum e juswided sojuerens moy (4) Moj
3} 9A10931 [[14 Y YIYS JB[NF2T SIY OJUL $pus)xa pue sde[zoa0 porrad Inoy () 1o} yons Jeyl A 33 U]

‘defaaao Jo porrad ay3 01 19adsa1 yim
oYer A[anoy s JySrens Ie[nSar Joy/sIy (%4 1) Jey suo pue swy uey) asow pred aq 10u Aew sakojdws oy
‘spotied moy (1) InoJ oY) usamiaq def1oa0 Jo porrad € SISIXS 210U} N SUL-[[B3 SAISSIIONS 3B 3I9Y) SIOYM

‘J[BY-ou0 pue
Wy 38 SINoy (f) IN0J JO WNWIUIW B 1M PAYIOM SINOY [[B JoJ aYel Te[nJax 1ayy sswn (7/]-]) JIpYy-2uo pue
auo je pred 2q {feys sakojdws ayy “Anp J0J UT paf[ed ST pue ABPIOY AI0IJels B UO ST 9aKo[duwie ue usym

-AInp uo I0s1ATedNG SY) WOIJ ASBI[AL USNLIM

2 Sururelqo moym E:%OI U} 3ABI[ JOU [[12 92A0[dWD Yons pue yoBq [[BO YO8 JOJ 2181 A1IN0Y 31 (% 1)
Jiey-auo pue swIny Je sIoy (§) 1oy jo wnwuiw e pred aq [[eys oy “Yiys JenJe1 1Xau o) 210Jaq Anp 10y
JeNdsSOl QU3 01 WInjaI 0) paIInbal s1 pue AGpuels uo st 99K0]dIS YL JIAYM JO 4G-PUBIS-I0F-POFRPIHIS-HESG
Jou-s8t-ogM “YIys 1emIas 1ay) Jo uonejdwos syp Surmorroy Tendso] sy; Po[ Surary sshoidwe ue USyA
Ko d oRg e84 ¥-{1e  +0°$T

"ATuo saako1dws swiy-pred renSax pue swy-[ny 03 s[qesidde STYX XY 9[o1IY ALION



25.06 Related Experience

26.01

A claim for related experience if any, shall be made in writing by the employee at the time of hiring
on the application for employment form. The employee shall cooperate with the Hospital by providing
verification of previous experience. The Hospital will credit the employee with one (1) increment on the
salary scale for every year of recent related full-time experience. The Hospital will review and verify the
claim and will inform the employee where she/he will be placed on the salary scale, retroactive to the date
of hire.

For the purpose of this clause, part-time experience will be calculated on the basis of one thousand seven
hundred and sixty-two (1762) hours worked, equaling one (1) year of experience.

ARTICLE 26 - PART-TIME EMPLOYEES

Part time employees in the bargaining unit (being those who normally work fifteen (15)
hours or more but less than thirty-seven and one half (37 %) hours, exclusive of half-hour
lunch periods, in a week) shall be entitled to receive the same proportion of wages and
vacations with pay accrued to full time employees as the part time employees’ hours
worked in a pay period bear to the regular hours of a full time employee.

26.02 (a) Commencing the first of the month following or coincident with the completion of three (3)

months of continuous employment, a part-time Employee shall receive in lieu of all fringe
benefits (being those benefits to an Employee, paid in whole or part by the Hospital, as part
of direct compensation or otherwise, including holiday pay, benefits as outlined in Article
21 and pension, save and except salary, SUB plan and vacation pay) an amount equal to
fourteen (14%) percent of his regular straight time hourly rate for all straight time hours
paid.

(b)  Notwithstanding 26.02(a) above, part time employees are entitled to participate in the
Hospitals of Ontario Pension Plan (“HOOPP”). For part time employees who are members
of HOOPP, the percentage in lieu of benefits outlined in paragraph (a) above will be
reduced twelve (12%) percent

(¢} It is understood and agreed that the employee’s hourly rate (or straight time hourly rate) in this
Agreement does not include the percentage in lieu of benefit payment as applicable which is
paid in lieu of fringe benefits. Accordingly the applicable percentage in lieu of benefits
payment in lieu of fringe benefits will not be included for the purpose of computing any
premium or overtime payments.

Part-time employees will be permitted to enroll into the part-time benefit group as established by the
Employer,are responsible for one-hundred (100%) of the premium associated with such benefits and further
that employees be limited to enroll on or cancel these benefits once per calendar year.

In the event a part-time employee, or her eligible dependent, suffers a life threatening illness or disease, the
Hospital may, at its discretion, allow the part-time employee the opportunity to self pay the full monthly
premium for prescription drug benefits covered under Article 27.02 for the duration of such illness or
disease.
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(b) If the position cannot be filled under section (a) above, then casual employees —
will be offered in accordance with qualifications and ability to fill the position.

(c) If the position cannot be filled under sections (a) and (b) above, then the Hospital may
fill that position as it sees fit.

28.03 Once the temporary vacancy ceases, the employee shall be returned to her former
position. If a person hired under this Article fills the temporary vacancy, the release of
such person shall not be the subject of a grievance or arbitration.

28.04 Temporary Emplovee Seniority
The Hospital agrees that for the purpose of this agreement, temporary employees are
members of the bargaining unit and will be changed to regular employee status if
continuously employed beyond the end date of the temporary contract/assignment.
Such temporary contract /assignment end date may be extended by mutual agreement
between the Hospital and the Union.

If a Temporary Employee applies for and is successful in attaining a regular position
with the Employer prior to the end of the contract/assignment, all hours worked as .
Temporary Employee will be deemed to be seniority hours.

S—

28.05 Temporary contract positions are those positions that are not created by a vacancy of a
current employee, but by the desire of the Employer to hire on a short-time basis for
specific assignments. The Employer agrees to notify the Union of the nature of the
work being performed by the temporary contract employee and the anticipated length
of time the temporary contract employee will be employed by the Employer.

Temporary contract employees will be employed for a specific term not to exceed
twelve (12) months. When the term needs to be extended beyond the original
employment period, the Employer will notify the Union and obtain approval from the
Union for the extension. Such approval shall not be unreasonably withheld.

Employees hired by the Employer under this Article shall not accumulate seniority, but

shall pay union dues. Temporary contract employees hired under this provision shall
be terminated at the end of their employment as specified above.
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(c)  Job Sharing requests with regard to full-time positions shall be made in writing «__
Human Resources with a copy to the Director of Human Resources.

(d)  Job Sharing requests with regard to full-time positions shall be considered on an
individual basis. It is understood that the Hospital has the sole right to determine if any
full-time position shall be shared by two (2) employees and retains the sole right to
determine the required ratio of full-time to part-time employees. Such rights shall not
be exercised in an unreasonable or arbitrary manner.

(e) All Job Sharers shall be treated as regular part-time employees and shall be covered by
the part-time provisions of the Collective Agreement unless expressly amended herein.

® 63 Total hours worked by the Job Sharers shall equal one (1) full-time position.
The division of the hours on the schedule shall be determined by mutual
agreement between the two (2) employees and the Manager.

(ii)  Job Sharers will be offered additional shifts pursuant to Article 18.07.

{g)  The above schedules shall conform with the scheduling provisions for full-time
employees pursuant to the Collective Agreement.

(h)  Each Job Sharer may exchange shifts with her partner, as well as with other qualified™
employees within the same classification.

(i) The Job Sharers involved will have the right to determine which partner works on
scheduled paid holidays and job sharers shall only be required to work the number of
paid holidays as per Article 19 of the collective agreement.

6} The Manager will resolve any disputes arising between the employees with respect to
scheduling.
31.02 (a) It is expected that both Job Sharers will cover each other's incidental ilinesses. If,

because of unavoidable circumstances, one cannot cover the other, the Manager or her
designate will be notified and will be responsible to book coverage. Job Sharers are
not required to cover for their partner in the case of prolonged or extended absences.

(b)  For vacation, the Job Sharing partner will provide the replacement, where possible.

() In the event that one (1) member of the Job Sharing arrangement goes on a maternity
leave or other leaves of absence the coverage will be negotiated with the Manager, but

—
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the Collective Agreement. Any adjustments to the staffing levels in the affecte_
classifications will be dealt with under the layoff provisions of the Collective
Agreement.

ARTICLE 32 - PROFESSIONAL RESPONSIBILITY

32.01 In the event an employee has cause for concern that their professional standards are being
compromised, the employee shall first pursue resolution with their immediate supervisor
and/or Department Head.

Failing resolution of the complaint the employee shall fill out the Professional Responsibility
Form, with a copy sent to the Union, and shall meet and present the form to the appropriate
Department Head and Vice President, who shall hear nad attempt to resolve the complaint.

ARTICLE 33 - MODIFIED WORK PROGRAM

33.01 The Hospital and Union recognize that they mutually desire to maintain standards of safety and
health in the Hospital in order to prevent accidents, injury and illness.

Recognizing their responsibilities under the applicable legislation, the Hospital agrees -
implement and the Union agrees to participate in a hospital-wide Modified Work Program,”
supporting the principle of prompt rehabilitation and return to work of injured workers. Such
modified work plan will be in accordance with the Human Rights Code.

ARTICLE 34 - DURATION OF AGREEMENT

34.01 Except as otherwise stated herein, this Agreement shall be deemed to have come into force on
the 1% day of April 2014 and remain in force until the 31% day of March 2016, and thereafter unless either
party notifies the other in writing of its desire to revise or amend or make a new agreement within ninety (90)
days prior to the 31% day of March 2016. When such notification is given, negotiations between the parties
shall commence not later than fourteen (14) days after the date of such written notification. The notification
shall, as far as possible, list the subject matter of the proposed amendments or revisions.

ARTICLE 35 — (New) INNOVATIVE/FLEX SCHEDULING

Where the Hospital and the Union agree, arrangements regarding Innovative Scheduling/Flexible Scheduling
may be entered into between the parties on a local level. The model agreement with respect to such scheduling
arrangements is set out below:
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Term

This Agreement shall be (Specify Term)

Either party may, on written notice of (days,weeks} to the other party, terminate this
Agreement notwithstanding the above specified term.

Dated this day of ,20

For the Union For the Hospital

WAGES

See attached Appendix “A”
IN WITNESS WHEREOQOF the parties hereto have caused these presents to be executed by their duly

authorized signing officers at Windsor, Ontario, this day of 20 .
HOTEL DIEU GRACE HEALTHCARE ONTARIO PUBLIC SERVICE
EMPLOYEES UNION
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Letter of Understanding
between
The Ontario Public Service Employees Union
and

Hotel Dieu Grace Healthcare

RE: Community Based Services

Subject to the Provisions of Bill 136, as amended, the parties agree that in the event that
programs are transferred to community based agencies from the Hospital or community based agencies to
the Hospital during the life of this agreement, the Hospital agrees to meet with the Union to discuss the
transfer process within 5 days of notice to the Union.

Renewed this day of , 20 in the City of Windsor
HOTEL DIEU GRACE HEALTHCARE ONTARIO PUBLIC SERVICE
EMPLOYEES UNION
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Letter of Understanding

BETWEEN
The Ontario Public Service Employees Union
Local 101
(Hereinafter referred to as the “Union™)
AND
Hotel Dieu Grace Healthcare
{Hereinafter referred to as the “Hospital™)

Re: Article 16: Part-Time Emplovees — Frozen “Sick Leave Banks”

WHEREAS the Hospital and the Union agree that effective May 29 2004, all existing sick leave plans
for part-time employees employed by the Hospital on April 1, 2004 (the “Part-Time Employees) shall be
terminated pursuant to Article 16.03(a) of the collective agreement between the Hospital and the Union
(the “collective agreement™);

AND WHEREAS the parties agreed to amend Article 16.03 of the collective agreement to provide for the
sick leave credits of the Part-time Employees to be converted to a frozen, “sick leave bank’;

NOW THEREFORE the parties agree as follows:
1. Frozen Sick Leave Bank

Effective May 29, 2004 all existing sick leave plans for Part-Time Employees will be terminated and the
Part-Time Employees will no longer be entitled to accrue sick leave credits. As of May 29, 2004,
any existing sick leave credits for Part-Time Employees will be converted to a frozen, “sick leave
bank™ to the credit of the Part-Time Employees. The amount of a Part Time Employee’s frozen
sick leave bank will be calculated at the maximum payout provided under the collective agreement

[i.e. five years® service — 50%], regardless of the Part-Time Employee’s number of years of
service. Where a Part-Time Employee has unused sick leave credits accumulated prior to
September 1, 1974, the amount of her/his frozen sick leave bank will be calculated in accordance
with the collective agreement.

Part-Time Employees will be entitled to a payout of their frozen sick leave bank on termination of their
employment or in the case of death, to the Part-Time Employees’ estate. However, if at the time of
termination of employment or death of the Part- Time Employee, the Part-Time Employee does
not have the required number of years of service to be eligible for the maximum payout, the Part-
Time Employee’s frozen sick leave bank will be recalculated in accordance with the collective
agreement based on the Part-Time Employee’s actual years of service.

Notwithstanding paragraph (a) and (b) above, Part-Time Employees may choose to use their frozen sick
leave bank (as described in paragraph (a) above) until it is depleted, as paid sick time to be drawn
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Letter of Understanding
BETWEEN
The Ontario Public Service Employees Union
Local 101
(Hereinafter referred to as the “Union™)
AND

Hotel Dieu Grace Healthcare (Hereinafter referred to as the “Hospital™)

Integration for the Delivery of Health Services

The Participating Hospitals and OPSEU are determined to minimize the adverse impact of integration on
employees. The parties agree that a standardized approach to Human Resources Adjustment Planning
should be used. For this reason, OPSEU and the Participating Hospitals support the development of
provincial standards or principles as described in the Joint Hospital Industry Labour Management Council
letter to the Ministers of Health and Labour, dated March 23, 2006.

For the purposes of this letter of understanding, the parties agree that “integrate”, “integration” and “health
service provider” have the same meaning as defined in Bill 36, an Act to Provide For The Integration of
The Local System For The Delivery Of Health Services. Throughout this document, the words
rationalization, consolidation or integration may be used interchangeably.

In the event of a rationalization of any part of the services of the Hospital with those of another hospital or
hospitals, the Hospital and the Union agree to be guided by the following principles as well as to discuss
the relevance, impact and implementation of this Letter of Understanding; For clarification, any
changes the Parties agree to, superseded the article within this Letter.

(a) the Hospital shall notify affected employees and the Union as soon as a formal decision to
rationalize or integrate is taken;

(b)  the Hospital shall provide the Union with pertinent financial and staffing information and a
copy of any reorganization plans which impact on the bargaining unit related to the
rationalization of services.

(¢)  the Hospital and the Union shall begin discussions concerning the specifics of the
rationalization forthwith after a decision to rationalize is taken.

(d)  as soon as possible in the course of developing a plan for the implementation of the
rationalization, the Hospital shall notify affected employees and the Union of the projected
staffing needs, and their location, which are anticipated to result; notice to affected
employees and the Union shall include the estimated number and types of positions
antictpated to be available, and their location, as the result of the rationalization;

58



65

"TeudsoH 2y} O} PalIaJsuel} Usoq
sey oym dddorduwe ue £q paAras ag [feys pored Areuoneqord mau ON JUSUSITE
sty Aq penmbar poued Areuoreqoid o jJo soueeq sy o[dwiod [eys pue
‘pourad Arpuoneqoid yons SunmMp 991AI2S ST 10 JAY JOJ 1IPSID A3 J[eys pakojduia
Apowio] sem oY Jo 2Us amym [endsoy oyl 1B pouad Areuoneqoxd siy 1o iay
paterdwoo Jou sey oym pue [eydsoH 9y) 01 PoLsJsURT U9q Sey oym sskojduwe ue

‘eudsoy ay3 JO 9501 2q [[BYS SI0M JO SINoy

$1018015 U} S[ I0AQUDIYM JUSWISISE
ST} Aq papiaoid [9AS] 913 01 PAPINUL 2q [[BYS JO JUIWI[IIUS UOIIBOBA JO [SAS] JOULIO]
I3y} urejal [jeys [endsoH oY} 0] palid)sue)) usdq saey oym saskopdwyg -feudsoy
3] pue U0 9Y) UeamIaq patenodeu aq [[eys ‘1oslgns ApIouwio] axom [eudsoy oy
0] palIajsuel) Usaq 9ary oym ssakordwe yomm 01 ‘suerd aAea] oIS Jo suoisiaoid ay)
pue S)jouaq palsyiejpueis Junsrxe-aid Jo JUSWIUOPUEGE IO UOIEIIJIPOW “UOIIUSIAI
2yl “JustussiSe 9AN09[[00 Y} Japun paplacid Iduurwr 3y} Ul [eNdsof ay; Jo sueld
1Jauaq o3 01 102[gns aq [[eys [e3dSOF] AU 0] POLIAJSURI) UG ALY oYM saako[dws

PaoI10 Pal 9q [[IMm AIeres s, 9240[dws U} “WnWIkewW a5uer 2y}
$pa9ox2 Arefes s, 394Ko0dure JuLiaysuen ayl aroyp  dais zaySiy 1xou oyl 03 poaowl
3q reys pud s endsoy oyl uo dois oFem ' O] [EOUIPI 10U 2Iom safem ISOUYM
seakofdws ‘pasordius ArounIo] a1am soakojdwia yons yorya je [endsoy ayp 18 103559
ul pus 8y 03 puodsauiod jou seop [eNdsoH oy 1e 10ayye ut puLS aSem a3 J[ "soSem
Up uononpal B Iayns [[eys {endsoH a3 0) paLaJsue)) Usaq sey oy askojdwa ou
‘uonrezZijeuoneI 2y} Jo uoneuswldwr Sumol[o] -1ustuaiSe SIY) YIIM SOUBPIOOIR
ur sySu AJLIOIUSS 3SI0IOXS [[BYS A9y} Joyearoy] A[Suipioooe [endsop] oy e
$1S1] ANIOTUDS U0 paoe[d aq J[eys pue sajep AJLIOIULS DY) UIBUIRLU [[BYS SAA0[dW
yoms ‘[epdsoy Syl 0} palQjsuell e PIA[oAUl s[epdsoy Jo Teydsoy Joyo oyl
Aq pakojdwe Apeuuoy savfojdurs uaym pue ‘ooed sa3e] UOHEBZI[BUONEE SYI USYM

{OIIY MaU B SB J0U pue 92K0[dwe Suruejsuen
© se parean o4 [[eys uomisod e yons Sunje) sedojdud uy igysuer) A[res ue oew
01 SaYSIM oy [endsoy setpo ayp Jo aekojdue pagirenb 1otuas oy Aq pa[y 2q [[eys
Aoueoea oY) ‘yim pardwios uesq sey (€| S[OIMY IOPE PI[[I USQ J0U SBY pUB
$an250 Aoueoea Jusueunrad B a1ouym ‘ade[d sove) uoBZI[EUONR] B 210Joq ponad Sy ur

(a

(a1

(m

(1

(1

:[endsOH QY3 18 SaOIAISS JO UOISUIXD
10 JuawaBre|us oY1 10 jusuiledop 10 JUR MAU B JO JUAUIYSI[eIS? 9y JO uoseal Aq [enidsoy
Isyioue 18 s32A0[dws 10 Juatuhofdws JO $SOf B UI I nsax 0} pajedIonue SI UOIBZI[BUOLEI B JI

4iun a1 SuLIAIuR 10 SUIABI]
saohodure 01 anp saduryo Aue 109[ja1 0 parepdn oq [[Ia ISI[ SIYL *2[qQISIe 218 seakofdwa
Uons SISPISUOd I Yoiym I0J sqof Aq Ajuoruss jo Iapio ul seafo[dwe pa1oyje syl Jo 151
e asedaxd [1eys [epdsoH oy ‘pelodie 2q 01 sIMIAYI0 s1 soekordwa Jo Juswiordws a1 J1 1o
“UOTIRZITBUOTIEI B JO }[NS2I o) S PAJBUIWI[S JO Paonpal aq 03 a1e jendsoy 23 Ul Sa0IAILS ]I

@

(®)



€:4)

Employees who are relocated or transferred to another employer by the Hospital will retain
their seniority and service at their original hospital for a 24-month period. Employees
relocated or transferred shall have the right to post for vacancies that arise, prior to or
subsequent to the relocation or transfer, at their originating Hospital for that 24-month
period. If they are the successful applicant, they will return to the employ of the Hospital
with seniority accrued and service intact but not accrued, for the period that the employee
was relocated or transferred to another employer.

()  Nothing in the foregoing shall be deemed to limit or restrict the parties rights and
obligations under the Labowr Relations Act, 1995 or the Act To Provide For The
Integration Of The Local System For The Delivery Of Health Services (Bill 36), as may be
amended from time to time.
) The parties may also wish to refer to the Service Rationalization/Employee Transfer
Guidelines established by the Ontario Hospital Industry Labour Management Committee in
1986.
Renewed this day of in the City of Windsor, 20
HOTEL DIEU GRACE HEALTHCARE ONTARIO PUBLIC SERVICE
EMPLOYEES UNION
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sharer’s employment will conclude. The full-time position now vacant will be addressed in accordance
with Article 15 of the Collective Agreement.

7. In the event of a layoff in the discipline, classification and status where there is a retiree job-share
position, the job share arrangement will be dissolved. In the event there is more than one such
arrangement, the most recently-created arrangement will be dissolved first, in accordance with the
numnber of layoffs identified.

8. Either the Hospital or the Union may discontinue any such job sharing arrangement within sixty (60)
calendar days notice. Upon receipt of such notice, a meeting shall be held between the parties within
fifteen (15) days to discuss the discontinuation.

9. At the end of the two years, the job shared position will conclude. The retiree job share employees will

cease to be employed and the position will be addressed in accordance with Article 15 of the Collective
Agreement.

Renewed this day of ,201.

For the Union For the Hospital
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The Parties agree to above noted articles .

Signed this day of 2016 in the City of Windsor, On.
HOTEL DIEU GRACE HEALTHCARE ONTARIO PUBLIC SERVICE
EMPLOYEES UNION
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